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Drs. George and Marguerite
Moran

Mount Hebron Presbyterian
Church

Pennyghael Foundation

“Shepherd’s Clinic is a great place, with a big heart!”
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John F. Strahan, MD
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Melvin & Barbara Zelnik
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Anonymous (3)

Architectural Stone Services,
LTD

Anne V. Barker

Jim & Debbie Barnes
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Ann Marie & John Carlton

Dr. Miriam Cohen

Michele & Huston Collison

Dr. & Mrs. Anthony
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Lynn Davidov
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June E. Finney
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Rev. Ernest and Mrs.
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Diane C. Williams

Joyce and David
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Gifts up to $99

Maureen Allen
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Anonymous (4)

Alice B. Anthony

Mtr. Charles R. Bacharach

Eric Barshop and Amy Stein

Cindy Butta and
Christopher Matthai

Donald Curtis

Marion P. DeGroff

Ann & John Fraser

Gregory Garneau

Geradline Seth Hamed

Lenora Henry

Gunther & Suzie Rossidou
Hirsch

Elizabeth & Harris Jones Jr.

Marcia & Robert Kargon

Dr. & Mrs. Bernard
Karpers, Jr.

Rajan Khurana

Sandra & Clarence King, Jr.

Maria Lave

Tim & Sally Lynch

Eva Mengelkoch

John & Carol Moran
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Ellen O'Brien & Rex Rehfeld

Leslie V. Owsley

Mary Charlotte Parr
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Dr. & Mrs. William F.
Rienhoff, Il

Missy Rose

Matt Schnell
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Claudia M. Smith

Natalie Sokoloff & Fred L.
Pincus

MEs. Janice B. Spigler
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Volunteers « 229 unique volunteers

Physicians
Elizabeth Bower, MD
Wayne Campbell, MD
Tracey Chunn, MD
Marianne Cloeren, MD
Melissa Delong, MD
Janet Horn, MD
Janet Jacapraro, MD
Fern Jeffries, MD
Shoghag Lajinian, MD
Chimene Liburd, MD
Cliff Mitchell, MD
George Moran, MD
Marguerite Moran, MD
Andreea Olaru, MD
Joan Ordman, MD
Jodi Segal, MD
Rhodora Tumanon, MD
Annie Umbricht, MD
Leana Wen, MD
Paula Woo, MD
Residents - MedStar Union
Memorial

Residents - University of
Maryland Medical Center

Psychiatrists
William Breakey, MD
Heather Bruce, MD

Nurse Practitioners

Amy Burrell, CRNP

Mary Lou Fisher, CRNP
Jacqueline Mahoo, CRNP
Katia Reinert, CRNP

Lisa Scotti, CRNP

Therese West, APRN
Cheryl Young, CRNP

Behavioral Health Counselors

Christine Cole, LGPC

Cate McCarthy, LCSW-C,
PhD

Claude Scheidle, LCPC

MSW Interns
Jade Collins
Lillian Soloweszyk

CHMC Inferns
Natosha Jackson
Don Kneessi
Kristen Macias

Acupuncturists
Lisa Beach
Michael Drakos

Jahi Khalfani
Seung Park

Massage Therapists

Aliya Baskerville, LMT

Alden CaldwellGaines, LMT

Tele Darden, LMT

Denarah (Megan) Ferron,
LMT

William Frein, LMT

Betsey Gilbert, LMT

Aleasha Lewis, LMT

Yoga/Dance Instructors
Alden Caldwell-Gaines
Renee Conway

Diana Davies

Lliana Macneill

Harrine Ramesh
Daphne Swancutt

Reflexologists
Gina Lastner
Graham Phillips

Joy Wellness Interns
Songhi Bama
Brian Biegel
Sydney Brown
Lucinda Chiu
Gina Cushenberry
Colin Gallagher
Sina Ghirma
Kiera Harley
Armani Johnson
Kathryn Violette
Shannon Winston

Nutrifion Interns
Rachael Adams
Laura Anderson
Jessica Best
Rachel Buechler
Trina Cobbler
Kim Garman
Lauren Gorden
Ashley Gretes
Maggie King
Kathleen Madden
Vicki Stevens
Sherryl Van Lare
Sara Wissman

Nutrition Infern Preceptors

Lauren Mirkin , MS, CNS,
LDN

Elizabeth Owens, MS, CNS,
LDN

Diabetes Self-Management Program  Beth Johns

Paula Atueyi, RN

Anna Bondy, RDLD
Lindsey Campbell, RN
Lauren Diggs, MSN
Susan Doory, RN

Vivien Echekwubelu, RN
Tracy Holcomb, CDE
Laxmi Sapkota Poudel
Stephanie Zamora, RN

Gardender
Henry Bison

Group Facilitator
Beth Nichols, LCPC

Nurses' Station

Jennifer Abell, RN
Oluremi Adejumo, RN
Olusegun Akinsola, RN
Maureen Allen, RN
Susan Anderson, RN
Jennifer Bragg, RN
Janice Carico, RN
Betsy Cumming, RN
Susan Doory, RN
Vivien Echekwubelu, RN
Chris Green, RN

Carrie Guilfoyle, RN
Kaleigh Hahn,

Chris Johns, RN
Jasmine Johnson, RN
Diva Jonatan, RN
Andrea Jones, RN
Wallter Jones, RN, MPH
Keirstin Jordan, RN
Kunhwa Kim, MD
Rachel Koh, RN

Daysi Lopez-Martinez, RN
Haley Loram, RN
Martin Maier, RN

Ann Marler, RN
Angela Morales, RN
Gyasi Moscou-Jackson, RN
Paris Niesterowicz, RN
Deepa Oja, RN

Avriel Palter, RN

Ashley Ro, RN
Georgeann Roeder, RN
Alison Shely, RN

Sarah Watkins, CRNP
Bailey Webster, RN
Stephanie Zamora, RN

Nurses' Station Administration
Deric Fuhbi, MPH

Victoria Malstrom
Shirli Tay

Nursing Students
Jubilyn Akande
Genevieve Bah
Alluntae Bryant
Courtney Clavelle
Ashlee Diggs
Nancy Gichimu
Tyler Goldberg
Jessica Groom
Aisa Guiling
Allison Hamilton
Takeyah Harper
Sama Kamana
Lisa Krueger
Corinne Lester
Anne Okhuereigbe
Brittany Page
Kalie Paranzino
Andrea Perri
Courtney Rheins
Lisele Richards
Samantha Russell
Sonia Saini
Ashley Slack
Claire Tindula
Phoebe Uricchio
Rebecca Varady
Danielle Wallace
Tammy Williams
Nigist Woubishet

Nursing Student Preceptors

Leslie Greenberg, RN

Yvonne Rodriguez
Dumas, RN

Phlebotomists

Andrea McMiillion
Elli Lazarus
Daishawn Richardson

Public Health Interns
Gabrielle Fluss
Peijin Han
Sheena Patel

Prescription Assistance Program
Pat Thompson

Insurance Counseling
Aditya Banerjee
Mariah Getty
Rachel Hammer
Marcia Lang
Dora Lin
Andrew Luu
Susan Maginnis
Timar Mascio

Ambra Palushi
Gugan Raghuraman
Jason Sangiamo
Rafay Syed

Angela Wang

Front Office Adminisiration
Antoinette Anderson
Reema Andrade
Susan Barnes
David Boamah
Daniel Cao

Leon Chen

Victoria Chen
Olivia Choi
Samantha Chuisano
Tiera Cromwell
Andrea Davis
Arne Eliasson

April Fields

Blythe Fiscella
Kimberly Fiscella
Scott Frankenthaler
Nicholas Frisco
Zane Gray

Avi Hass

Jonathan Henricks
Andy Shi Huang
Douglas Jiang
Chang Kim

Sam Kim

Sangri Kim

Sonia Kim

Joshua Lee

Seung Wook Lee
Bao Chauly
Jasmine Malhi
Deborah Mason
Shenarah Mayo
Deirdre Moultrie
Kevin Necochea
Andrea Pongracz
Karly Raber

Rahul Raiker
Summer Rak

Anup Regunathan
Mark Rose
Christine Server
Ummema Tanveer
Sameer Thakker
Darius Thompson
Andrea Kimberly Uy
Matthew Weinstein
Rimma Zakharyan
Jesse Zheng
Matthew Zhou

Joy Wellness Administration
Emily Acuna

Reina Arakawa
Matthew Brown

Anam Chaudhry
Kallie Chen
Merebea Danforth
Jane Evered
Cameron Forshee
Julie Frein
Christine Gummerson
George Han
Uasim Harkus
Winston Jin
Aamna Kabani
Marc Kealhofer
Sonia Kim

Annie Kuwabara
Diana lLee

Min Lee

Seung Wook Lee
Tara McVey

Nikhil Modak
Kathleen Oshida
Himadri Patel
Meredith Peck
Rebecca Shillenn
Nicholas Siegel
Joseph Stoll
Mahima Sukumar
Lauren Sutherland
Matthew Ryan Tan
Sunny Thodupunuri
Denise Tillette

General Administration
Heather Burnside
Megan Jones

Graphic Design/Social Media

Rebecca Shillenn

Database Support
Jeanette Ellis
Xiaoyu Guan
Yumeng Wu

IT Support

Monica Guerrero
Doug Mathai
Victor Walls

Webmaster
Monica Guerrero

Professional Services
AmeriCares

Baltimore Yoga Village
Charm City Farms
CRISP

Daniel Finkelstein, MD & The
Johns Hopkins Wilmer Eye
Clinic Diabetes Retinopathy

Program
MD Eye Care

Gordon Feinblatt, LLC

Govans Community
Acupuncture

Johns Hopkins Dept. of
Dermatology

Johns Hopkins University
Student Outreach
Resource Center

Maryland University of
Integrative Health

MedStar Good Samaritan
Hospital

MedStar Health Anesthesia
Services

MedStar Union Memorial
Hospital

Notre Dame University of
Maryland School of
Pharmacy

The Baltimore Orchard
Project

University Baptist Church

University of Maryland
Medical Center

University of Maryland
School of Social Work

Board of Directors

Kimberly Bountress

Heather Burnside

Sara Carlton, EdD

Melissa Delong, MD

David Finney

Rohit Gulati, MD

Jill Johnson

Robert Kellner

Wendy Kronmiller, J.D.,
M.Th.

George Moran, MD

Harry Spikes

Alan Yuspeh, J.D., M.B.A

850  patient visits 5,783
$30,651 operating costs $648,452
1991 2016

Value of services $30,600

Value of services> $1 M

ﬁ

SHEPHERD'S b

CLINIC

ANNUAL REPORT
2015-2016

The mission of Shepherd’s Clinic
is to provide quality, affordable,
and comprehensive health care
to those in our community who
cannot afford commercial health
insurance, yet do not qualify for

government assistance.




Shepherd’s Clinic and Joy Wellness:
Needed Now More Than Ever

In this time of transition and uncertainty, one thing is clear: the need in
the community for Shepherd’s Clinic remains. Shepherd’s Clinic is an
essential center of care in our north Baltimore community. Over the
past twelve months, we added nearly 300 new patients, and we
believe the demand for our services will continue to grow.

Thankfully, as our patient appointments have increased, so did the
number of dedicated volunteers. Though Shepherd’s Clinic maintains
a small, dedicated staff, our work would not be possible if not for the
hundreds of volunteers who donate their time to provide compassion-
ate care. Generous volunteers from many walks of life—students,
experienced professionals, people just wanting to help others-
-combine their talents to create the special healing environment at
Shepherd’s. We are especially energized by our student volunteers,
and hope that this experience will help shape their professional futures

The hybrid free/fee-for-service clinic arrangement between Shepherd’s
Clinic and MedStar Union Memorial Hospital continues to support our
patients’ needs throughout their healthcare journey. Newly insured
patients are able to maintain their medical home by becoming patients
of the onsite MedStar-operated clinic. These patients have continued
access to behavioral health services and the Joy Wellness Center.

In short, Shepherd’s Clinic and the Joy Wellness Center remain a
necessary part of Baltimore’s healthcare safety net. As a longtime
Baltimore resident, | am honored to be part of the Shepherd's tradition
of volunteering. On behalf of the Board, our devoted staff and volun-
teers, and especially our patients, | want to thank all of you for your
continued generosity.

Wendy Kronmiller, JD., M.Th., President
Board of Directors

The only clinic specifically for Baltimore’s
uninsured opens at 1927 St. Paul Street
owned by Seventh Baptist Church.
University Baptist Church provides much of

A Unique Partnership is Born: Union
Memorial Hospital & Shepherd’s Clinic.
Hospital’s physicians provide volunteer
specialty consultations and serve patients

Shepherd’s Clinic
Board of Directors

Wendy Kronmiller, J.D., M.Th., President

Stuart Bell, MD

Kimberly S. Bountress

Heather Burnside, Vice President
Melissa Delong, MD

David Finney, Corresponding Secretary

Lenora Henry, MPA

Jill Johnson

Robert Kellner

George Moran, MD
Katie Moxley

Raquel Samson, MPH
Morgan Stith

Alan Yuspeh, J.D., M.B.A

Cooking demonstrations in Joy Wellness Center

The clinic is moved into

Shepherd’s Clinic Staff

Glenda Skuletich, Executive Director

Kathy McHugh, MD, Medical Director
Michele McComas, RN, Clinical Coordinator
Sara Cawrse, NP, Clinical Nurse Practitioner

Lydia Walker, Clinical Nurse

Kelly King, Development Specialist
Karen Carter, Office Manager
Keith Carter, Operations Manager
Jeff Scrivens, Facilities Manager

Blythe Fiscella, Patient Intake Specialist

2005

Having outgrown its
location, 2800 Kirk Ave is
purchased by William
H.M. Finney Foundatfion.
The Foundation embarks
on first capital campaign.

2006

Shepherd’s Clinic

celebrates 15th Anniver-
sary in its new home at
2800 Kirk Avenue.
Podiatry clinic is added.
Value of services > $ 1M

Two volunteer MDs dream of a
kitchen to teach patients healthy
cooking. Volunteers and staff
mobilize and Joy Wellness Center
is born. Mental health program
expanded.

2008

New patients almost double &
volunteer hours increase 35%. Joy
Wellness Center and Behavioral
Health offer full programming.
Building & grounds greatly
enhanced.

Shepherd's Clinic Financial Report
July 1, 2015 — June 30, 2016

Support and Revenue

Susanna Lewis, LGSW, Behavioral Health Coordinator
Kerry Martinez, MS, RYT 500, AYS, Wellness Program

Director

Sina Ghirma, JWC Program Coordinator
Tracy Holcomb, Certified Diabetes Counselor

Ellen Sangiamo, Volunteer Coordinator

2009

Patient visits expand to
5,000+ and volunteers
increase to 300+. Difficult
economy drives many
newly uninsured patients to
our door.

2010

A record 511 new patients, and
an allime high 9440 patient visits.
Nearly 400 volunteers make it
happen. Economy still struggles.
Shepherd’s Clinic celebrates 20
wonderful years.

2012

Supreme Court upholds
ACA. Clinic endures financial
and capacity strain. Doors
re-open to new patients in
March. Planning for new
hybrid model begins.

Shepherd’s Clinic Volunteers

Our volunteers are some of our greatest assets. Their combined efforts
totaled $588,975 worth of donated professional services last year.

Expenses

Contributions $573,114 Salaries $382,353
Patient Donations  $10,115 Payroll Taxes & Benefits $41,267
Fundraiser $45,664 Professional Development $1,780
Other $1,444 Insurance $14,039
Laboratory Fees $18,541
Total $630,377 Medications, Medical Supplies ~ $33,122
Office Expenses $21,977
Postage $2,023
Printing & Publicity $3,270
Professional Fees $12,620
Utilities $28,110
Telecommunications $14,130
Fundraiser $13,936
Maintenance, Medical Waste $47,459
Other $2,961
Volunteer Services $10,864
Total $648,452

Utilization of Shepherd’s Clinic Services

M Primary Care/

Specialty Care
Behavioral Health

M Insurance Counseling

Wellness

upon referral. Residents work at the clinic
as part of their training. The hospital also

provides diagnostic procedures and
surgery.

1991

the working capital. Richard Pelham
donates his medical and office equipment
& supplies. Pt. visits = 1 hr. of wage. Value
of services = $30,600.

1993

1901 St. Paul Street also
owned by the Seventh
Baptist Church.

1996

Gynecology, physical
therapy and dental
services are offered.

2000

Services expanded fo include
endocrine clinic.

Dr. William Finney, the clinic’s first
medical director, dies.

2002

Weightloss classes added. Union
Memorial limits referrals to zip
code areas closest to the hospital.

2001

2013

2014

In addition to volunteer-driven
clinic, longtime partner
MedStar Union Memorial
Hospital opens a feefor-
service clinic on same campus
for newly insured patients

2015

This year marked the
clinic’s first full year of
operation post-ACA's

enactment. Clinic's patient
census was the largest it’s
been in the last several
years.

2016

Almost 300 new patients
were added this year.
Clinic’s Diabetes Self-
Management Program
continues to thrive with the
addition of a certified
diabetes educator.

William H. M. Finney Foundation

The Finney Foundation was established in honor of Dr. William
Finney. The Foundation’s mission is to support the Shepherd's
Clinic. Last year, in addition to providing rentfree space to the
Shepherd's Clinic and the Joy Wellness Center, the Foundation
also provided grants to help the Clinic meet budgeted expenses.

The Directors of the Foundation thank the donors whose
generosity has made it possible for the Foundation to support the
work of the Clinic and help it provide quality services to so many
underserved members of our community.

Robert Kellner, President
Board of Directors

William H.M Finney Foundation Board of Directors
Robert Kellner, President

Sara Carlton, EdD, Vice President

Clark Finney, Recording Secretary

Rear Admiral Edgar Keats, (ret.), Treasurer

David E. Finney

Thomas S. Paullin



