
Chaplain
Rev. Charles Richter 

Acupuncturists
Rebecca Donnelly, L.Ac.
Mary Beth Dwyer, L.Ac.
Bernadette Hamilton, L.Ac.
Simone Hudson, L.Ac.
Sheila Papa, L.Ac.
Tamara Surprin, L.Ac.
Jenny Wang, L. Ac.
Mary Welliver-Dillon, L.Ac.

Massage Therapists
Alden Caldwell-Gaines, LMT
Terry Clark, LMT
Aline Devreotes, LMT
Kimberly Eggert, LMT
Joette Hill, LMT
Shari` Parks, LMT
Rebecca Wright, LMT
Nancy Yanke, LMT

Reflexologist
Brenda Morris

Walking Group Leaders
Angela Becker
Michelle Chiu
Colleen McArdle
Dana Norstern
Mary Tupper

Yoga Instructors
Abir Alzenate, RYT
Tammy Carr, RYT
Lauren Eisele, RYT
Staycie Francisco, RYT
Ginny Pearce, RYT
Sue Quigg, RYT
Amelia Rutter, RYT
Brie Teaboldt, RYT

Licensed Nutritionists
Marcia Kargon, RDLD
Kathy Landers, RD
Sarah Trist, RDLD

Nutrition Educators
Jennifer Addis, RN
Brenda Dailey, ND
Sandeep Lehil, RN
Natalie Peters
Emily Telfair, ND

Smoking Cessation Instructor
Amanda Robinson

Wellness Group Facilitators
Sharon Barolet, MS
Raquel Bracho
Barbara Gough, RN
Jill O’Hare
Amanda Robinson
Natalie Sokoloff

Christina Thomas
Consult Co-Facilitators
Allyson Garcia
Amanda Robinson

Nurses' Station Admin.
Heather Burnside
Lesley Dokes
Nancy Speckman
Betty Williams, RN

Nurses’ Station
Kemi Akintola, RN
Susan Anderson, RN
Patricia Bergeron, RN
Julie Butchart, RN
Janice Carico, RN
Sharon Carletti, RN
Sara Cawrse, RN
Betsy Cumming, RN
Gifty Dennis, RN
Audrey Driskill, RN
Matt Dunn, RN
Vivien Echekwubelu, RN
Deborah Gallagher, RN
Lindsey Gardner, RN
Mary Glover, RN
Mason Klass, RN
Meredith Harris, RN
Lindi Hobongwana, RN
Tammie Hull, RN
Marcia Lang, RN
Sara Larson, RN
Lea Marineau, RN
Michele McComas, RN
Mary McQuilkin, RN
Christopher Mehdizadeh, RN
Subarna Mukherjee, RN
Melissa Nandy, RN
Kelley Nolan, RN
Abigail Robarts, PA-C
Mary Louise Roberts, RN
Jenn Saaty, RN
Lisa Sundvall, RN
Carol Thelen, RN
Joanne Timmel, RN
Joanna Utoh, RN

Medical Assist. Navigator
Susan Doory, RN

Nursing Students
Suzanne Burstein
Molly Conway
Genna Doll
Kristen Dunn
Kelly Montoya

Medication Management
Notre Dame U. of Maryland 
  School of Pharmacy 
  Students’ AdvoCaring Group
Jonathan Calogero
Sarah Chang
Pilar Davila

Patrick Donahue
Brian Ikeda
Kimberly Kirkpatrick
Christina Kudrna
Zera Kwende
Amy Lownes
Mary Mbongeh
Kansinee Meteesatien
Ivy Nguyen
Joy Nwangwu
Kosi Odoemene
Esther Okorie
Vera Pattah
Afsheen Qureshi
Emily Richards
Salma Srour
Mary Tran
Tin Tran
Laura Winn

Medication Database Engineer
Csaba Hanyi

Prescription Assistance Advocates
Kemi Akintola, RN
Susan Arnold
Maureen Connors, Pharm.D.
Sally Hess, RN, MPH
Theresa Medicus, RN
Pat Thompson
Gretchen Ward, RN

Prescription Assistance Assistants
Ellen Dupont
Liza Floyd
Sophie Hess
Kelly Parsons
Jack Waller

Joy Wellness Center Admin.
Jan Bahner, RN, MSHA
Sharon Barolet, MS
Angela Becker
Ryan Bickley
Raquel Bracho
Cindy Chen
Ann Cheng
Michelle Chiu
Melissa Crandall
Sameka Dewitt
Stephanie Earle
Liza Floyd
Wesley Floyd
Ally Garcia
Barbara Gough, RN
Alina Grigorovitch
Alexia Haralambous
Emma Hartman
Karlie Hartman
Abby Hartmann
Hailey Hogan
Sung Jin Jeong
Stanley Kalata
Dong Won Kim
Warner Lai

Hillary Lamdin
Shirley Lee, RN
Sandeep Lehil, RN
Michele Ly
Martha Matsumoto
Colleen McArdle
Andrea McGlond
Shayna Murphy
Amélie-Francoise Nkodo
Dana Norstern
Ekene Nwosu
Ryan O'Donnell
Shari` Parks, LMT
Meg Rimelspach
Amanda Robinson
Daniel Scalise
Anna Schuettge
Jeremy Schwartz
Iris Serinkin
Kerry Smith
Eunice Soh, RN
Brigitte Sutherlin
Christina Thomas
Mary Tupper
Mariah Turner
Kristen Walker
Ruoqi Wang
Leigh Warsing
Eric Yau
Gabriel Yu
Nanyi Zhao
Joey Zhu
Mary Zulty
Mali Zuses
Gardeners
John Mann
Benjamin Halvorsen
Rachel Sax
Leslie Simpson
Devon Smolca

Front Office Volunteers
Miracle Adkins
Jasmine Ainetchian
Christopher Anderson
Lauren Atkinson
Jan Bahner, RN
Ryan Bickley
Sam Black
Shanta` Bowser
Heather Burnside
Shutian Cai
Hai Cang
Catherine Carey
Ashley Choi
Andrew Clarke
Zion Clarke
Molly Conway
Dominique Davis
Edmund DiNardo
Lesley Dokes
Stephanie Earle
Lauren Ellis
Skylar Fidel
Monyette Fitzgerald

Liza Floyd
Wesley Floyd
Jarrell Franklin
Patricia Franklin
Angela Fuzayl
Tomas Gaigalas
Cassandra Gandle
David Greenky
Jody Greenstein
Benjamin Halvorsen
Miriam Harris
Emma Hartman
Karlie Hartman
Abby Hartmann
Giovanna Hearn
Kathleen Hildreth
Meho Jasarevic
Sung Jin Jeong
Stanley Kalata
Keyani Kenny
Salina Khushal
Dong Won Kim
John Kim
Pearl Kim
Shin Tae Kim
Charles La Barr
Warner Lai
Tashay Lane
David Li
Kevin Li
Robert Lord
Anissa Luckett
Dennise Marcelino
Ian McCandliss
Rachel McCandliss
Andrea McGlond
Amy McManus
James Melvin
Kelsey Myette
Jordan Nahas-Vigon
Julie Najar
Amélie-Francoise Nkodo
Alex Nolan
Anne Owens
Sabina Pathan
Caitlin Quigley
Philip Ramunno
Dodie Rimmelin
India Robinson
Eve Rorison
Rebecca Sandler
Ben Scherban
Rebecca Semiatin
Iris Serinkin
Anthony Serritella
Darlene Smith
Aieda Solomon
Jamie Spitzer
Fanta Traore
Mariah Turner
University Baptist - 
  Women on Mission
Jack Waller
Abby Wang
Leiming Wang

Rachel Wang
Shan Wang
Leigh Warsing
Arthur Washington III
Diane Williams
Naya Williams
Annette Wilson
Jonathan Wood
Youth Dreamers
Gabriel Yu
Nanyi Zhao

CPR Instructors for Volunteers
Stacey Fisher, RN
Mason Klass
Denise Rouse-Meekins, RN

Volunteer Massage Therapist
Sandra Dowling, LMT

Volunteer Services
Kai Aiyetoro
Liza Floyd
Wesley Floyd
Marcia Hines
Fraulein Li
Steven Lu
Building Maintenance
Johns Hopkins University 
  Tri-School Day of Service
United Way Fall Day of 
  Service 2011 (Shelter Group)
University Baptist Church
JHU Freshman Group
JHU Medical School Students 
  Health Disparities Class
JHU President’s Day of Service

General Administration
Patricia Abbott
Annie Armstrong Circle
Venetia Church
Lynette Green
Nicole Harrison 
Gregory Hartzler-Miller
JHU MedLife
Jonita Jones 
Yvonne Lansey
Louise Murphy
Lydia Pizarro 
Sonia Poteat
Bessie Powell
Merixia Rajnath
St. Paul’s School for Girls
Laverne Smith
Maxizine Smith
Marcia Sneed
Palestina Tubman
Keyia Ward
Cherryl Wilson
Douglas Zimmerman

Administrative Project Managers
Steve Anderson
Jan Bahner, RN

Volunteer Artists
Yashar Afkari
Kristen Hum
Julie Ufford

Professional Services
Audacious Inquiry, LLC
American Radiology Associates, PA
AmeriCares
Baltimore School of Massage
CivicWorks
George Duncan, MD
CRISP
Daniel Finkelstein, MD & 
   The Johns Hopkins Wilmer Eye Clinic 
   Diabetes Retinopathy Program
Gordon, Feinblatt, Rothman, 
   Hoffberger & Hollander, LLC
Govans Community Acupuncture
Johns Hopkins University Center 
   for Social Concern
MedStar Health Anesthesia Services
MedStar Union Memorial Hospital
National Association of Free & 
   Charitable Clinics
Notre Dame University of Maryland 
   School of Pharmacy
Order of Malta Federal Association
PaulDesignWorks/Marjorie Paul
Sounds True Publishers
Stanley Walker, MD
University of Maryland Medical Center
Youth Dreamers

Board Members
Sara Carlton, Ed.D.
Robert Ferguson, MD
David Finney
Hugh Fitzpatrick 
Walter James, MD
Harry Johnson, MD
Jill Johnson
Leon Kaplan
Robert Kellner
Deborah Kephart
George Moran, MD
Harry Spikes

The mission of 
Shepherd’s Clinic 
is to provide 
quality, affordable, 
and comprehensive 
health care to 
those in our 
community who 
cannot afford 
commercial health 
insurance, yet do 
not qualify for 
government assistance.

1991 2012
Value of services > $1M 

 
Value of services $30,600

Annual Report 2011–2012

850
1712

$30,651

patient visits
volunteer hours
operating costs

9,440
18,000

$864,691
 

Gifts to Shepherd’s Clinic2011 2012 Volunteers · 400 unique volunteers donated 19,000 hours2011 2012

    

Gifts of $20,000 or more
Abell Foundation
Anonymous
Baltimore Women’s Giving Circle
Bunting Family Foundation
CareFirst BlueCross BlueShield
The Maryland Community Health  
 Resources Commission
The Marion I. & Henry J. Knott  
 Foundation
Order of Malta Federal Association, USA
Renewal Foundation Fund – Baltimore  
 Community Foundation
The Alvin & Fanny B. Thalheimer  
 Foundation, Inc.
Quality Health Foundation
United Way of Central Maryland

Gifts of $10,000 to $19,999
Baltimore General Dispensary
 Foundation
Cordish Family Foundation

Gifts of $1,000 to $9,999
Anonymous (3)
Susan & John Anderson
Baltimore Rotary Foundation
Dr. & Mrs. Stuart B. Bell
Katherine Finney Baetjer
Dr. Susan Behen & Andrew Goldberger
Janice & Grover Carico
Cathedral of Mary Our Queen
Collier Conklin
Stuart & Corinne Bell
S. Christopher & Marian Costa
Margaret O. Cromwell Family Fund - BCF
Jane & Worth B. Daniels Jr. Fund - BCF
Ms. Martha Dorman
David & Amy Finney
Alice C. Giles
Doug & Jody Greenstein Charitable Gift Fund
Mr. & Mrs. F.B. Harvey, III
Havenwood Presbyterian Church
HCA Foundation
Dr. Janet Horn
Drs. Harry & Mary Jo Johnson
Dr. Lisa Keamy & Lloyd Minor
Leon & Mary Ellen Kaplan
Bob & Lou Ann Kellner
Marcia Lang
Maryland Presbyterian Church
Albert & Michele McComas
Richard P. Neuworth
Daryn & Christina Norwood
Ellen O'Brien & Rex Rehfeld
National Association of Advisors 
   for the Health Professions

Pennyghael FoundationLarimore & 
 Marty Roberts
Roland Park Presbyterian Church
Second Presbyterian Church
The Associated: Jewish Community  
 Federation of Baltimore
Susan O. Smeragliuolo Charitable Fund

James & Brigitte Sutherlin
St. Andrew's Christian Community  
 Church
St. Joseph Parish
Towson Presbyterian Church
University Baptist Church
Woodbrook Baptist Church
Woods Memorial Presbyterian Church

Gifts of $500 to $999
Linda Anderson
Audacious Inquiry
Betsy & John Bond
Colleen M. Crews
Deutsche Bank Americas Foundation
Franklin & Caridad Del Carmen Earle
Charles & Anna Ellis
Alexander & Jean Finney
First & Franklin Street Prebyterian Church
Marsha L. Garrison
Gordon, Feinblatt, Rothman, Hoffberger     
   & Hollander, LLC
Sally & David Hess
Mr. & Mrs. Douglas Huether
Ms. Jonette V. Jackson
Rear Admiral Edgar Keats
Chip & Alane Kimes 
Carolyn P. Langfitt
Marylyn & Bert Mason
Drs. George & Marguerite Moran
William & Kathryn McConnell
Dr. Clifford S. Mitchell
Mrs. Salah Nasrallah
Price Family Fund – BCF
Charles N. Saunders
Eric & Julie Schuetz
Linda & William Tanton
Tim & Janet Trockenbrot
Darrell Van Deusen & Carrie Emerson

Gifts of $200 to $499
Anonymous (3)
Kathleen M. Barlow
Mr. & Mrs. Winfield Cain
Calvary Baptist Church – Towson
Lillian B. Crenshaw
Ana Maria Colwill
Kevin Conley
Mr. & Mrs. Robert M. Coulbourn, III
David & Suzi Cordish
Dr. & Mrs. Anthony Courpas
Kelly & Frank DaCunha
John & Melissa DeLong
Cheryl P. Duvall
Clay & Susanne Emory
Stuart & Gayle Erdman
Mr. & Mrs. R. Hugh Fitzpatrick
June E. Finney
Jamie L. John
Mr. Samuel S. Hsu
Dr. & Mrs. Michael E. Hull
Dr. & Mrs. Walter E. James
Mr. & Mrs. Henry H. Jenkins, II
Injured Workers Insurance Fund (IWIF)
Ms. Anna A. Kasko

Deborah & Dennis Kephart
Leroy R. Kelley
Ms. Dorothy B. Krug
Scott Laich & Sarah Van Tiem
Mr. & Mrs. Frederick Mangels
Arthur Boyd & Meg Boyd Meyer
Ira Marc Miller
Ms. Jean-Barry Molz
Mount Hebron Presbyterian Church
Thomas S. Paullin
Stanley R. Platman, M.D.
Judy Qiu
Mr. & Mrs. Orest Ranum
Virginia Finney Rose
Rial R. Simons
Nancy L. Spiva
St. Mark’s Lutheran Church
Catherine & Robert Stambaugh
Terry Staudenmaier
Evelyn Stewart
John F. Strahan, M.D.
Jack & Marilyn VandenHengel
Bobby & Christy Waddail
Mitchel & Penelope Wald
Melvin & Barbara Zelnik

Gifts of $100 to $199
Anonymous (3)
Nancy Artley
Mr. Charles R. Bacharach
Agnes T. Barlett
Kristina L. Berdan
Dr. & Mrs. Gordon Bonham
Stephen J. Bolin
Mrs. F.K Bosworhth Jr.
Ms. Donna L. Bullen
Ms. Joan H.Burroughs
Dr. Sara Carlton
Karen Carter
Brad Chambers
Glenda K. Coleman
Elizabeth E. Cross
Jim Cumbie
Aline & Peter Devreotes 
Franklin E. Leslie, M.D.
Sean C. Egan
Judy A. Evans
Nauder & Alexa Faraday
Glenn & Diane Ferenschak
Mr. & Mrs. Redmond Finney
Dave & Susan Fisher
Esther B. Frey
Anna Johnson Funkhouser
Aaron K. Goodbee
Dr. John C. Gordon
Ms. Nancy. G Harvey
William D. Hakkarinen & 
   Marsha D. Howes
Dr. & Mrs. Howard Hauptman 
Rudy & Phyllis Heffler
Sam & Barbara Himmelrich
Mary A. Holmes
Tammie Hull
Philip & Mary Jacobson
Henry M. Kay

Mitchell & Donna Keamy
Thea E. Keamy
Margaret G. Lower
Margaret Finney McPherson 
Dr. Joseph Marine
Microsoft Matching Gifts Program
Terry & Sandy Minton
Marc & Ellen Mugmon
Rosemary & Chirantan Mukhopadhyay
Raquel Samson & Mohamed Ouchikh
Donald & Sally Owens
Leslie V. Owsley
Melida Petroski
Eugene & Martha Reid
Ruth C. Ricks
Marylynn and John Roberts
Beatrice Royster
Dr. & Mrs. Toshio Sasamori
Edward B. Sawada
Matt Schnell
Dan H. Schulze
Carla Rosenthal & Alan Schwartz
Bob & Jo Schmidt
Rev.& Mrs. Ernest Smart
Marlene Sorra
William & Vera Spencer-Strong
Emily Telfair
John Venables
Marian J. Wallace
Patricia W. Waters
Dr. Steven and Joyce Wiener
Dr. & Mrs. Shaw Wilgis
Diane C. Williams
Alicia Wilson
J. Scott Wilson, Jr.
Mr. & Mrs. Thomas W. Winstead
Ms. Charlotte A. Wright 
Youth Dreamers

Gifts up to $99
Anonymous (11)
Neilson Andrews
Shahir R. & Hanaa Badr
Edward & Marlene Bosco
Beth Bryant & Jean Pollitt
Fred & Mary Bryant 
Helen L. Burrows
Benjamin Chin
William & Yan Lai Chin
Laura S. Cline
James & Ruth Clouse
Donna L. Cobb
Carol K. Curtis
Cheri N. David
Ms. Barbara A. Davis
Marion P. DeGroff
Glenda & Wallace Denham 
Elizabeth & Lee Dixon
Mrs. Virginia S. Duncan
John & Ann Fraser 
Mr. & Mrs. Edward M. Frederick
Vince Gardina
Charles & Olive Glaser
Herbert & Harriet Goldman
Mr. & Mrs. Michael Grenn

Mei Han
William E. Harris
Audreen G. Haye
Joan & Bill Hemelt
Elizabeth Himmer
Drs. Jack & Jane Hochman
Jill Johnson 
Dr. & Mrs. Karacushansky
Toni H. Kasko
Margie L. Kelbel
Kristen Klepac
Melinda S. & David B. Kramer
Joyce Kronthal
Pamela Lachman
Sam Laich
Mindi B. Levin
James Marquet
Michael & Natalie Martz
Mr. & Mrs. John E. McDonald
Anna Meltzer
Stephen J. Metz
John Moran
Marjorie D. Nelson
Debra M. Nelson
Dr. & Mrs. John A. Nesbitt III
Florence Platt
Joseph M. Pollitt
Lauren Pollock
Kathleen A. Pucci
Mary A. Riess 
Lawrence Sandler
Claudia M. Smith
Janice Spigler
Ellen & William Stifler
Doris V. Stockbridge
Dr. & Mrs. Daniel Symonds 
John & Susan Talbott
Yukiko M. Tanaka
Barbara A. Turner
Edee & Al Waller
Walter Weinstein
Doug White
Herman White
Annette Wilson
Phillip E. Wikes
Betty Williams

In-Kind Donations
Agnes Barlett
Nicholas Belitsos
Ms. Jean Blair
Mr. Casey Brennan Laura 
Breidenbaugh
Bradley S. Chambers 
East Baltimore Medical Center
Mrs. Jamshed Hamed
Ms. Wendy Jachman
Johns Hopkins Community Physicians
Dr. James Kang
MedStar Union Memorial Hospital
Ms. Marjie Paul
Riderwood Elementary School
Catherine Shimp
Becky Thomson
Towson Presbyterian Church

Physicians
Yevgeniy Balagula, MD
William Breakey, MD
Isaam Cheikh, MD
Alexander Chen, MD
Tracey Chunn, MD
Suzy Coffay, MD
Anthony Courpas, MD
George Duncan, MD
Daniel Finkelstein, MD
Martha Haile, MD
Ginette Hinds, MD
Janet Horn, MD
Walter James, MD
Fern Jeffries, MD
Saba Kulathungam, MD
Linda Lee, MD
Thomas Lynch, MD
Suhas Madhiraju, MD
Kathleen McHugh, MD
Cliff Mitchell, MD
George Moran, MD
William Mysko, MD
Andreea Olaru, MD
Helena Pasieka, MD
Manisha Patel, MD
Jodi Beth Segal, MD
Mansur Shomali, MD
Bill Spencer-Strong, MD
Kevin Terry, DPM
Rhody Tumanon, MD
Annie Umbricht, MD
Residents - Union Memorial 
Residents - U of Maryland 
  Medical Center

Nurse Practitioners
Karen Abate, CRNP
Ellen Barnhart, CRNP
David Boley II, CRNP
Mary Lou Fisher, CRNP
Laura Samuel, CRNP
Cheryl Young, CRNP

Physician Assistants
Albert Fuzayl, PA-C
Abigail Robarts, PA-C
Shahla Sadr, PA-C

Behavioral Health Admin.
Erin Curran

Counselors
Estelle Golish, LGPC
Donna McCarter, LCSW-C
Beth Nichols, LCPC

MSW Interns
Susanna Lewis
Aaron Reichel
Social Workers
Faith Meisenberg
Sue Stewart, LGSW

“Shepherd’s Clinic saved my life.  Because of the wonderful care I am receiving I can enjoy my family and have my life back!”



1991 2006 2008 2010200919981993 1996 2000 2002 2003 20051995 1999 2001

The only clinic specifically for Baltimore’s uninsured opens 
at 1927 St. Paul Street owned by Seventh Baptist Church. 
University Baptist Church provides much of the working 
capital. Richard Pelham donates his medical and office 
equipment & supplies. Pt. visits = 1 hr. of wage.
Value of services $30,600.

 
A Unique Partnership is Born: Union 
Memorial Hospital & Shepherd’s Clinic. 
Hospital’s physicians provide volunteer 
specialty consultations and serve patients 
upon referral. The hospital also provides 
diagnostic procedures and surgery.

Union Memorial 
Residents begin 
working in the 
clinic as part of 
their training.

The clinic is moved into 
1901 St. Paul Street 
also owned by the 
Seventh Baptist Church. 

The William H.M. Finney Foundation is  
created. Gastroenterology, dermatology  
cardiology, & psychiatry services added. 

Monthly patient education classes on  
diabetes & hypertension start. 

Gynecology, 
physical therapy, 

and dental 
services are  

offered. 

Weight-loss classes 
added. Union Memorial  

limits referrals to zip  
code areas closest  

 to the hospital. 

Services expanded to 
include endocrine clinic.

Dr. William Finney, 
the clinic’s first 

medical director, dies.

Having outgrown its 
location, 2800 Kirk Ave 
is purchased by William 
H.M. Finney Foundation.
The Foundation embarks 
on first capital campaign.

1500

$30,237

3000
4542

$123,379

3000
5554

$172,013

3977
5366

$256,451

4026
4733

$284,219

3380
6024

$302,728

3024
4553

$276,100

3814
8743

$371,117

4155
11772

$474,695

3822
7355

$339,792

Shepherd’s Clinic cele-
brates 15  Anniversary 

in its new home at 
2800 Kirk Avenue. 

Podiatry clinic is added.
Value of services > $1M 

 

850
1712

$30,651

1160 2000

Study reveals 61% of 
female patients have 
experienced partner 
violence, and over half 
have symptoms consistent 
with major depression.

William H. M. Finney FoundationShepherd’s Clinic

Two volunteer MDs dream of 
a kitchen to teach patients 

healthy cooking. Volunteers 
and staff mobilize and Joy 

Wellness Center is born. Men-
tal health program expanded.

3413
7546

$345,436

*Not including over $1 million in donated services by physicians, nurses & others.
Audited financial statements are available on request.

William H.M Finney Foundation Board of Directors
Robert Kellner, Esq., President
Sara Carlton, Ed.D., Vice-President
Clark Finney, Recording Secretary
Rear Admiral Edgar Keats, (ret.), Treasurer
David E. Finney  
William H. B. Howard, MD
Thomas S. Paullin

SUPPORT AND REVENUE*
Contributions $732,304
Patient Donations 55,393
Investment Income 42
Other 1,524
Total $789,263
  

Shepherd's Clinic Financial Report · July 1, 2011 through June 30, 2012

New patients almost double 
& volunteer hours increase 
35%. Joy Wellness Center 

and Behavioral Health offer 
full programming. Building 

& grounds greatly enhanced.

Patient visits expand to 
over 5,000 and volunteers 
increase to more than 300.

Difficult economy drives 
many newly uninsured 

patients to our door.

5078
14400

$599,346

2011 2012

patient visits
volunteer hours
operating costs

patient visits
volunteer hours
operating costs

th

Over the last few years, Shepherd’s Clinic has seen unprecedented 
demand for its services—a testament to the difficult times and the 
burdensome cost of healthcare. �rough the generosity of donors like 
you we have nearly doubled our capacity over the last two years to meet 
this need. Together we have offered care through approximately 9,000 
patient visits during the 12 months of fiscal year 2012. Shepherd’s 
Clinic now provides an integrated medical “home” for the uninsured 
of Baltimore City, including primary care, prescription assistance, 
behavioral health and wellness services. 
 
While Shepherd’s Clinic is truly an oasis for our patients, we do not 
operate in a vacuum. Care is provided by more than 400 committed 
volunteers and our hardworking staff. It is also made possible through 
a large number of partnerships, including ones that bring dozens of 
pre-med students, medical students and residents from multiple 
academic institutions across the city and social worker trainees, phar-
macy students, and students in a range of wellness-oriented disciplines. 
 
Shepherd’s Clinic would not be possible without the robust support of 
MedStar Union Memorial Hospital, its partner since the beginning. In 
the course of a year, Union Memorial provides a wide array of free or 
subsidized services to clinic patients, including specialty care of all 
kinds, radiology, anesthesiology, and medications. Union Memorial 
also provides the clinic with the services of its two medical directors 
and other incredibly vital support through participation on our board.     
�e last twelve months are also noteworthy because the two youngest 
components of our program—behavioral health and wellness—have 
particularly come into their own. With options for counseling and 
mental health services in our surrounding neighborhoods decreasing, 
our volunteer mental health professionals, and student practitioners 
from the University Of Maryland School Of Social Work have carried 
increasingly full patient loads. �ey are a lifeline to the community 
offering crucial services. Refinements in our process for referring 

6,418
16,542

$630,517
 

9,440
18,000

$864,691
  

A record 511 new patients, 
with an influx of men. 357  
volunteers make it happen. 

Economy still struggles. 
Shepherd’s Clinic celebrates  

20 wonderful years. 
 

patients from the clinic to our wellness programs has led to more 
patients taking advantage of nutrition education, smoking cessation, 
mindfulness based stress reduction and other offerings. 
  
Finally, the Supreme Court’s decision in June to uphold the Affordable 
Care Act put a punctuation mark on a year that was marked by uncer-
tainty for the nation’s uninsured. �e clinic’s board has been closely 
watching the health reform initiative since before it was passed in 
2010.  It now seems that many of the clinic’s current patients may find 
affordable coverage either through Medicaid or the private markets 
beginning in 2014. Even as we plan for that day to arrive, the current 
need for the clinic’s services is nearly overwhelming and your commit-
ted support remains vital. On behalf of the board, our dedicated staff 
and volunteers, and especially our patients, I would like to thank you 
for your continued support of  Shepherd’s Clinic.

David Finney, President
Board of Directors

�e Finney Foundation was established in honor of Dr. William 
Finney to support Shepherd’s Clinic.  In addition to providing 
rent-free space to Shepherd’s Clinic and Joy Wellness Center, the 
Foundation has provided emergency funding to the clinic. �e 
Foundation’s Board of Directors thank the donors whose generos-
ity has made it possible for the Foundation to support the work of 
the clinic and help it provide quality services to so many uninsured 
members of our community.
    

Robert Kellner, President
Board of Directors

EXPENSES
Salaries  $405,079
Payroll Taxes & Benefits  51,485
Retirement 403b 16,984
Bank Charges 440
Contributions 51,000
Travel  622
Licenses & Permits  949
Dues & Subscriptions 885
Professional Development 4,368
Insurance  2,243
Laboratory Fees  57,375
Radiology, Anesthesiology  19,185
Medications, Medical Supplies  36,324
Supplies Wellness Center 12,808
Computer/Office Expenses  55,148
Postage  3,353
Printing & Publicity  20,501
Professional Fees  9,162
Utilities  20,113
Telecommunications 18,091
Equipment 7,632
Maint/Medical Waste Mgmt.  60,789
Other  4,000
Volunteer Appreciation  6,155
Total  $864,691

Performance Indicators

Patients Volunteers

Donors

 are the

SHEPHERD’S     CLIN
IC

Our
Volunteers

Shepherd’s Clinic Board of Directors
David E. Finney, President
Harry Johnson, MD, Vice President
R. Hugh A. Fitzpatrick, Secretary
Leon Kaplan, Treasurer
Sara Carlton, EdD
Robert P. Ferguson, MD
Robert C. Kellner, Esq.
Deborah Kephart
Walter James, MD 
Jill Johnson
George Moran, MD
Ellen O'Brien, Esq.
Harry Spikes

Staff
Jack VandenHengel, Executive Director
Lisa Keamy, MD, Medical Director
Melissa DeLong, MD  Associate Medical Director
Kema Goodwin, RN, Clinical Coordinator
Sara Cawrse, RN, Staff Nurse
Michele McComas, RN, Staff Nurse
Karen Carter, Office Manager
Jessica Sousa, Patient Intake Specialist (2012)
Rachel McCandliss, Patient Intake Specialist (2013)
Nick Arbon, LGSW, Behavioral Health Coordinator
Tawanna Kane, Wellness Center Coordinator
Hannah Southworth, Wellness Center Program Assistant
Marlene Sorra, Volunteer Coordinator
Elizabeth Weber, AmeriCorps VISTA Vol. Services Assoc.
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Patient visits reach 9,440;
517 new patients. 400 

volunteers provide 18,000 
hours. Continued growth of 
services expected in these 

   challenging economic times.


