850  patient visits 1160 1500 2000 3000 3000 3977 4026 3024 3380 3822 3413 3814 4155 5078 6,418  patient visits
1712 volunteer hours 4542 5554 5366 4733 4553 6024 7355 7546 8743 11772 14400 16,542 volunteer hours
$30,651 operating costs $30,237 $123,379 $172,013 $256,451 284,219 $276,100 $302,728 $339,792 $345,436 $371,117 474,695 $599,346 $630,517 operating costs
1991 1993 1995 1996 1998 1999 2000 2001 2002 2003 2005 2006 2008 2009 2010 2011

Shepherd’s Clinic

It’s remarkable that the clinic has thrived for 20 years.

In some ways, this is an incredible success story. Twenty years ago,
a group of volunteers that included Jack VandenHengel and my grand-
father, Dr. Bill Finney, recognized that there were thousands of people
in this city who earned enough that they didn’t qualify for government
assistance, but for whom private insurance was still out of reach.

This group of volunteers had an idea. They would open a primary
care clinic for the uninsured. Patients would be asked to pay an hour’s
wage, if they could afford it. The doctors and nurses would volunteer
their time, keeping costs low.

In return for keeping these patients out of their emergency room,
Union Memorial would provide follow-up and specialty care—a deal
that came with a promise from the clinic to use the hospital’s resources

carefully. This model has worked well, and it has stood the test of time.

At the same time, a generation of residents, medical students,
nursing students, college students—and now social workers, pharma-
cists, and wellness practitioners—have learned the meaning of compas-
sionate care from Shepherd’s Clinic. They've taken the spirit of this
place out into the larger healthcare world.

We've done all of this for 20 years without a dollar of private or
public sector reimbursement. In the last fiscal year, all told, we had
almost 6,500 patient visits. A record. During that same time, more
than 500 new patients walked through the door. Another record. And
the numbers are still growing.

Many people are telling us that this is the first time in their lives
they've been without health insurance. In these tough times, I think we
all know someone like this. They never expected to find themselves in
such a tough situation, but they also never expected to find a place like
the clinic.

This is a testament to the care and support that so many people
provide. Each volunteer and every donor is essential, and we need
more. Especially now. The word is out. Shepherd’s Clinic is open for
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business, and people are coming. We are in the process of expanding
our capacity so that new patients can be seen without undue delay. We
can't do it without every one of you.

And so the work goes on. And it will for another 20 years, as long
as there are people in the city who can’t afford healthcare anywhere else.
As long as Union Memorial continues to be our invaluable partner.
And as long as members of Baltimore’s medical community, and the
community at large, continue to volunteer here and to support us finan-
cially. On behalf of the entire board, I would like to thank each of you.

David Finney, President
Board of Directors

Shepherd's Clinic Financial Report - July 1, 2010 through June 30, 2011

SUPPORT AND REVENUE* EXPENSES

Contributions $646,269  Salaries $311,183

Patient Donations 51,806 Payroll Taxes & Benefits 58,325

[nvestment Income 28 Travel 731

Total $698,103  Memberships, Licenses & Permits 3,621
[nsurance 18,588
Laboratory Fees 48,740
Radiology, Anesthesiology 13,724
Medications, Medical Supplies 49,828
Computer/Office Expenses 7,188
Postage 2,883
Prinfing 6,404
Professional Fees 6,650
Utilities 20,938
Telecommunications 6,593
Janitorial /Medical Waste Mgmt. 16,258
Repairs, Maintenance 52,849
Volunteer Appreciation 6,014
Total $630,517

*Not including over $1 million in donated services by physicians, nurses & others.
Audited financial statements are available on request.

William H. M. Finney Foundation

During the year, the Foundation was able to pay off the mortgage
on the Shepherd's Clinic/Joy Wellness Center building. Thanks to
everyone whose donations and hard work made this possible;
especially in these difficult economic times. Your generosity makes
a positive difference in the lives of many people.

Robert Kellner, President
Board of Directors
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Finney Foundation Financial Report - July T, 2010 through June 30, 2011

SUPPORT AND REVENUE EXPENSES

Contributions $750  Mainfenance & Repairs 4,502
Grants 25,000 Professional Fees 2,075
Investment Income 1,264 Totdl $6,577
Total $27,014

Board of Directors and Staff

Shepherd’s Clinic Board of Directors

David E. Finney, President

Harry Johnson, MD, Vice President
R. Hugh A. Fitzpatrick, Secrefary
Leon Kaplan, Treasurer

Sara Carlton, EdD

Robert P. Ferguson, MD

Robert C. Kellner, Esq.

Deborah Kephart

Walter James, MD

Jill Johnson

George Moran, MD

Ellen 0'Brien, Esq.

Harry Spikes

William H.M Finney Foundation Board of Directors

Robert C. Kellner, Esq., President

Sara Carlton, EdD, Vice President

W. Clark Finney, Secretary

R.Adm. Edgar Keats, USN (ret.), Treasurer
David E. Finney

William H. B. Howard, MD

Tom Paullin

Staff

Juck VandenHengel, Executive Director

Lisa Keamy, MD, Medical Director

Melissa Delong, MD, Associate Medical Director
Karen Carter, Office Manager

Kema Goodwin, RN, Clinical Coordinator

Ella Henderson, Patient Intake

Jessica Sousa, Care Coordination Specialist
Tawanna Kane, Joy Wellness Center Coordinator

(loude Marbaix, LCPC, Behavioral Health Coordinator (2010)
Nick Arbon, LGSW, Behavioral Health Coordinator (2011)

Marlene Sorra, Volunteer Coordinator
Mary Welliver-Dillon, Assistant fo Wellness Coordinator

What a Celebration!

Our 20th Anniversary Celebration on Saturday, June 11th was an
event to remember, with more than 150 in attendance. The casual
picnic-type affair in recognition of our volunteers was the perfect
setting for live music, a cooking demo and fresh & grilled food (an
entire grilled pig!) prepared and donated by Woodberry Kitchen,
compelling guest speakers including Mary Pat Clarke, guided
tours, and kids’ activities. Thanks to all who made it happen! Just
wait ‘til we turn 25...

Jack VandenHengel, Executive Director
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2010 Gifts to Shepherd’s Clinic 2011 2010 Volunteers - 357 unique volunteers donated 16,542 hours 2011 1991 2011

Gifts of $20,000 or more Mary Daly MacFarland Foundation Calvary Baptist Church-Towson Mr. & Mrs. Redmond Finney S.M. Wolff, M.D. Margaret Finney McPherson Physicians Walking Program Leaders Tammie Hull, RN Molly Tokaz Kristen Hum Shannon Zik
Abell Foundation Maryland Presbyterian Church Bette Botzler Decker Charles D. Flagle Charlotte A. Wright Stephen Metz Tracy Chunn, MD Stefani Fonfana Yoojin Kim, RN Mary Tupper Jackie Javerbaum Notre Dame University
Baltimore Women's Giving Circle Miles White Beneficial Society Mr. & Mrs. Winfield Cain Norman R. Freeman, M.D. Melvin & Barbara Zelnik Marion Montague & Eva Taylor Suzy Coffay, MD Dana Norsterm Marcia Lang, RN Kristen Walker White Jessica School of Pharmacy ~ Students
CareFirst BlueCross BlueShield Drs. George & Marguerite Moran Kevin Conley Esther B. Frey J. David Zimmerman John Moran Anthony Courpas, MD Carol Thelen Jessica Larson, RN Mary Welliver-Dillon William Jones Melvin Atueyi A | R 20 'l O 20 'l ‘|
Dresher Foundation John Stewart Morton, Jr. David & Suzi Cordish Mr. & Mrs. Mason W. Ganf I1f Daniel & Kate Mount Bob Goodwin, DO Shirley Lee, RN Natisha Willis Kimberly Karnes Sarah Chang n n U q epo rt —
Hoffberger Foundation Richard P. Neuworth Mr. & Mrs. Robert M. Coulbourn, IlI Olive S. Glaser Gifts up to S99 Debra M. Nelson Patrick Hemming, MD Yoga Instructors Lea Marineau, RN Erin Wright Keyani Kenny Patrick Donohue
Kaiser Foundation Health Plan Pennyghael Foundation Dr. & Mrs. Anthony Courpas Herbert & Harriet Goldman Anonymous (12) J. Thomas Nichols Janet Hom, MD Tammy Carr, RYT Michele McComas, RN Juliana W Jake Kim Brian Ikeda

of the Mid-Atlantic States Healther & Warren Prender Dr. Lillian B. Crenshaw Aaron K. Goodbee Shirley & Ruth Alger Marietta & Edmond Nolley Walfer James, MD Junet Indresano, RYT Helen McGrain, RN Gabriel Yu John Kim Zera Kwende
Lockhart Vaughan Foundation Church of the Redeemer Rae & Jim Cumbie Williom D. Hakkarinen Neilson Andrews Bordelle Offutt Fern Jeffries, MD Ginny Pearce, RYT Serah Mesesi, RN Nanyi Zhao Joseph Kim Mary Mbongeh
Order of Malta Federal Association Robinson Foundation Dr. Melissa Delong (saba & Marianne Hanyi Alice B. Anthony Stanley R. Platman, MD Apara Jonnal, MD Brie Teaboldt, RYT Subarna Mukherjee, RN Shin Tae Kim vy Nguyen
Emile & Marie-Jose Schneiter St. Andrew's Christian Community Aline & Peter Devreotes Nancy G. Harvey Mr. & Mrs. Charles Anthony, . Florence Platt Colleen Leavitt, MD Melissa Nandy, RN Clinic Administration Shannon Knight, RN Kosi Odogreno
Alvin & Fanny B. Thalheimer Foundation  Church Stuart & Gayle Erdman Rudy & Phyllis Heffler Nancy Artley Jean & Joe Pollitt Linda Lee, MD Other Movement Therapies Laura Preston, RN Front Office JP Kokkinos Shaneel Patel
Dr. Annie Umbricht St. Joseph's Church (Odenton) Glenn & Diane Ferenschak Mary A. Holmes Howard Baefier Mary Alice Pruitt Thomas Lynch, MD Maria Broom—Dance Medicine101 Mary Louise Roberts, RN Josmine Ainetchian Margaret Kott Preeti Sehdev
United Way of Central MD Qutreach Program June E. Finney Thomas L. Hurst Agnes Bartlett Kathleen Pucci Suhas Madhiraju, MD Andrew Clarke — Hip Hop Denise Rouse-Meekins, RN Yashar Afkari Charles LaBarr Salma Srour

St. Joseph's, Texas, Roman Catholic ~ Dr. John C. Gordon Dr. Walter E. James Mary Bean, DDS Joann Reichling Cliff Mitchell, n Julie Funderburk — Strength Jessica Therres, RN Aurora Anderson Ophelia Langhorne Mary Tran

Gifts of $10,000 o $19,999 Congregation Tammie Hull Anne Buetjer Jenkins Mr. & Mrs. Lee H. Benedict Doris Ridall George Moran, MD Training Joanne Timmel, RN Steve Anderson Toe Lawrence
Baltimore General Dispensary Second Preshyterian Church Injured Workers Insurance Fund (IWIF) ~ Henry M. Kay Shirley Bigley Lamotte Anne Savarese Jodi Segal, Mli Shanita Starks — Hoop Dance ~ Betty Williams, RN Sarah Averbach Joan Leavens Professional Services

Fo_unduhoq _ Pat Thompson & .Ed Sledge Jamie L. John Mitchell & Donna Keamy Mr. & Mrs. William R. Bone Mgfguret Scott Mansur Shomali, MD Cynthia Zanti Jabs — Qi Gong Vicky Barg Robert Lord Audacious Inquiry, LLC
Bunting Family Foundation Towson Presbyterian Church Anna A. Kasko Thea E. Keamy Mrs. Robert Brannon Miriom Shutt Tobie Lynn Smith, MD Medical Assistants Sam Black Steven Lu American Radiology Associates, PA
Cordish Family Foundation United Way Workplace Giving Deborah & Dennis Kephart William M. Kerr Beth & Barry Bryant Claudia M. Smith William Spencer—étrong MD Dieticians and Nutrifion Shannon Atkinson Kimberly Braxton Desiree Masten AmeriCares
Zanvyl and Isabelle Krieger Fund University Baptist Church Drs. Ramesh & Aruna Khurana Ms. Joan Kolobielski Mr. & Mrs. Frederic M. Bryant, [ll Janice B. Spigler Kevin Terry, DPM : Educators Aleisha Collinson-Streng Natonya Brown Cory McCall Baltimore School of Massage
Middendorf Foundation Woods Memorial Presbyterian Church ~ Marcia Lang Ruth & Jay Lenrow Mr. & Mrs. Howard Cell Balfimore Monthly Meeting of Friends, Rhodora Tu,munon MD Brenda Dailey S. Orion Courtin Whitney Brown Faith Meisenberg OIS

. ' Franklin E. Leslie, _M.D. Cathy & Denm; Luck Lunge M Ch{lcout Stony Run . Anvi Umbricht, MD Vune;su Hoffman, RD Joan Creighton Heather Burnside Jordan Nahas-Vigon George Duncan, MD
Gifts of 55,000 to $9,999 Gifts of $500 to $999 Mr. & Mrs. Frederick Mangels Dr. Joseph Marine Benjamin Chin Dr. & Mrs. Daniel Symonds Union Memoril Hospitl Marcia Rose Kargon RDLD Abby Robarts Matt Cahn Neshamah CRISP
Blue Moon Fund Linda J. Anderson William & Kathryn McConnell Marylyn & Bert Mason William & Yan Lai Chin Marianne Thomas Residents Kathy Landers, RD Amanda Rosecrans Chin Tian Cai Leinig Ng Daniel Finkelstein, MD &
Mary Catherine Bunfing Audacious Inquiry Arthur Boyd & Meg Boyd Meyer Francis & Alma Meagher Nancy 6. Clark Joseph & Dale Troft Uriversity of Maryland Sarah Trist, RD Jennifer Saaty Shufian Cai Alex Nolan The Johns Hopkins Wilmer Eye Clinic
Jane and Worth B. Daniels Jr. Fund - BCF Kathleen M. Barlow Ira Marc Miller & Co, PA Barbara J. Metz Laura S. Cline Barbara A. Turner Medical Cent eryResid s Bill Rodgers Nancy Speckman Jeanette Carter Emily Nykaza Diabetes Retinopathy Program
John J. Leidy Foundation Bond Family Fund - BCF Orest & Pafricia Ranum Terry & Sandy Minton Donna L. Cobb Isobel & Jeremy Weiner Real Food Farms Huimin Wu Jenny Chan Cynthia 0'Neal Gordon, Feinblatt, Rothman, Hoffberger
Lois and Philip Macht Family Dr. Sara Carlfon Virginia Finney Rose Jean-Barry Molz Dr. Edward D. & Mary R. Crook Walter Weinstein Nurse Praciii Venetia Church Ebenezer Oni & Hollander, LLC

Philanthropic Fund Barbara & Richard Cook Beatrice Royster Mr. & Mrs. Charles 0. Monk Il Mr. & Mrs. Wm. Croshy Sr. Anne Wetzler Kurse Abr utc |l|§]r|1;qrs Vegetable Gardeners Prescription Assistance Geoffrey Clapp Rovi Pandit MedStar Health Anesthesia Services
Presbytery of Baltimore Deutsche Bank Americas Foundation ~ Dan H. Schulze Marc & Ellen Mugmon Carol K. Curtis Loe White EI[I] renB uhe, © CRNP Naoko Miller Program Andrew Clarke Nisha Patel National Association of Free &
Renewal Foundation Fund - BCF Cheryl P. Duvall Rial R. Simons Rosemary & Chirantan Mukhopadhyay  Cheri N. David Mary Lee Whittington D o y Bu T ur(’RNP Stephanie Rice Sally Hess, RN Molly Conway Mariam Rahman Charitable Clinics
Roland Park Presbyterian Church Anna & Charles Ellis Nancy Spiva Ellen 0'Brien & Rex Rehfeld Barbara A. Davis Betty Williams o I . eyi] Wendy Senft Pat Thompson Sanjit Datta Stephanie Rich PaulDesignWorks,/Marjorie Paul
Jim & Patty Rouse Charitable Foundation ~ Alexander & Jean Finney Catherine & Robert Stambaugh Leslie V.. Owsley Marion P. De Groff Phillip E. Wikes m% %ngzeTr’cimP Leslie Simpson Maureen Connors, Pharm. D. Dominique Davis India Robinson Order of Malta Federal Association
St. Paul's United Church of Christ David & Amy Finney Mary M. Sterling Benno & Lydia Pauli Glenda & Wallace Denham Jean L. Wyman ! Devon Smolca Prabhar Deo Eve Rorison Union Memorial Hospital

of Westminsfer First & Franklin Street Presbyferian Church ~ Evelyn Stewart Thomas S. Paullin Ms. Virginia S. Duncan Evelyn Raglond Zink o Rio Tanaka Joy Wellness Center Fatou Diouf Rebecca Sandler University of Maryland Medical Center

Marsha L. Garrison Linda L. Tanton Terry-Thomas Primer Harold & Jean Dunlap Physician Assstants Administration Stephanie Earle Rebecca Semiatin Stanley Walker, MD

Gifts of 51,000 to $4,999 Frederik & Barbara Hansen Benjamin & Melita Theyagaraj Mr. & Mrs. Eugene C. Reid Clay & Susanne Emory In-Kind Donations éli?:l::quf]g\r/LPE\Aéc Meditation Instructors Tori Baggot Brooke Edwards Anthony Serritella Youth Dreamers
Anonymous (3) Bart Harvey Susan & Dennis Trencher Williom J. Reuling David & Susan Fisher Dr. Jeffrey Alexander b LT3 Vaughn Gray Natalie Butrow Glenn Ferenschak Mary Shickich
Katharine Finney Baetjer Frank & June Heintz Ellen Udovich & Charles Schlauch Dr. & Mrs. Williom F. Rienhoff, Il] John & Ann Fraser Katharine Finney Baetier . Alisha Juliano Hai Cang Sierra Ferguson Darlene Smith Board Members
Dr. Susan Behen & Andrew Goldberger ~ Sally & Dave Hess Marian J. Wallace Darrell & Lynda Riley Mr. & Mrs. Edward M. Frederick Dr. Paul Barbera Acupundunsts Marc Minkin Cindy Chen Juson Fidel Jess Sousa David Finney
Stuart & Corinne Bell Mr. & Mrs. Douglas Huether Dr. & Mrs. Shaw Wilgis Missy Rose Ruth & Jeffrey Gould Agnes Bartleft Janice Campbell, LAc Stephanie Earle Chad Finney Kevin Strouse Bob Kellner, Esg.
Brenda & Thomas Callahan lonette V. Jackson 1. Scott Wilson, Jr. Carlo Rosenthal & Alan Schwartz lennie Ann Gray Benjamin Bates Rebecca Donnely, LAc Counselors Karlie Hartman Pamela Fisher Carol Thelen Sara Carlfon, D.Ed
Janice & Grover Carico Jill Johnson & Cheryl VanKuren Paul A. Rusonis Mr. & Mrs. Michael Grenn Diane Brantley Mory Beth Duwyer, L Ac Margi Joshi, LGSW Nina Hartman Dave Fishor Chris Thelen George Moran, MD
Roy W. Chestnut, Jr. Loretto J. Kane Gifts of $100 t0 $199 Dr. & Mrs. Toshio Sasamori Maria Hamm, MD Casey Brennan Bemadette Homilton, L. Ac. Charles Richter, Chaplain Kristen Klepac Loura Flamm Lauren Thomaier Bob Ferguson, MD
Collier Conklin Mary Jo Kirschman Anonymous (3) Edward B. Sowada Mei Hon Richard Frisch Amy Joyce, LAc. Jennie Fiskum - Intern Sandeep Lehil, RN Liza Floyd Julie Ufford Walter James, MD
S. Christopher & Marian Costa Ms. Dorothy B. Krug Charles R. Bacharach Bob & Jo Schmidt Mr. & Mrs. R. Dixon Harvey Tammy Hul Tammy Surprin, L. Ac. Kristy Fornwald - Infer Izzy Marshall Wes Floyd Angela Vincent Ellen 0'Brien, Esg.
Colleen M. Crews Carolyn Payne Langfitt Ellen Barnhart Matt Schnell Audreen 6. Haye Wendy Jachman Kim Wright, L Ac Traina Juckson-Clarke - Inter Desiree Masten Darlene Ford Lauren Waltersdorf Hugh Fitzpatrick l
Margaret 0. Cromwell Family Fund - BCF Microsoft Matching Gifts Program Stephen J. Bolin Geraldine C. Seydoux Joan & Bill Hemelt Johns Hopkins Community Physicians Shayna Murphy Jody Greenstein Abby Wang Deb Kephart [}
Martha Dorman Dr. Clifford S. Mitchell Ann A. Bosworth Rev. Ernest & Rosemary Smart Elizabeth M. Himmer Emestine McDonald Massage Therapists Nurses Tiffany Ng Melvina Hall ChengXi Wang Leon Kaplan S H E P H E R D S
Susan Baerg Epstein David NeSmith Donna L. Bullen Maxizine B. Smith Jennifer Hislop Elizabeth Munn Alden CaldwelkGaines, LT Olukemi Akintola, RN Dana Norstern Rachel Hall Leiming Wang Harry Spikes CLI N C
Mr. & Mrs. R. Hugh Fitzpatrick Charles N. Saunders Joan H. Burroughs Marlene & David Sorra Mas & Carolyn Iwata Dr. Salah Nasralloh Terrance Clark, LT Susan Anderson, RN Lee Nowell Ben Halvorsen Jackie Wentworth Harry Johnson, MD
Rev. & Mrs. Joseph Giles Eric & Julie Schuetz Helen L. Burrows William & Vera Spencer-Strong Dr. & Mrs. Miguel Karacuschansky Benno & Dr. Lydia Pauli Aling Devreotes, LMT Erin Barasch, RN Ryan 0'Donnell Lichy Han Lydia Whitney Jill Johnson
Gordon, Feinblatt, Rothman, Hoffberger ~ Linh Thai & Al Lin Karen Carfer Ellen & William Stifler Don & Grace Kames Mary Lee & Van Quinn Kim Drechsler, LMT Patricia Bergeron, RN Hao-Min Pan Mohammad Hararah Naya Williams

& Hollander, LLC Tim & Janet Trockenbrot Bradley S. Chambers John F. Strahan, MD. Toni H. Kasko Aynna Scheinberg Joette Hill, LMT Julie Butchart, RN Lauren Pollack Miriam Harris Annette Wilson
HCA Foundation Jack & Marilyn VandenHengel Gaylord L. Clark, M.D. A. Herman Stump, Jr. Ralph Kass Lorraine Scherlis Kelli Kanvin, LMT Janice Carico, RN Anita Ram Emma Hartmann Bill Wolf
Havenwood Preshyterian Church Darrell Van Deusen & Carrie Emerson ~ Renee Cohen Linda & William Tanton Mark & Cheryl Katz Carole Schreck Sarah Strahorn, LMT Sharon Carletti, RN Amanda Robinson Justine Heritage Joeyoung Yang
Dr. Janet Horn & Alan Yuspeh Doug White Glenda K. Coleman Annabel Tierney Margie L. Kelbel Paula Schwab Cellin Taormino, LMT Sara Cawrse, RN Daniel Scalise David Hess Gabriel Yu "
Huether-McClelland Foundation Woodbrook Bapfist Church Shirley E. Cooke John Venables Gabrielle Lawrence St. Matthew Church Emily Telfair, ND, LMT Betsy Cumming, RN Anna Schuetige Eli Hess Julia Zhao
Drs. Harry & Mary Jo Johnson Elizabeth E. Cross Kenneth W. Volk Mindy B. Levin Union Memorial Hospital Rebecca Wright, LMT Gifty Dennis, RN Scott Shelden Sophie Hess Qi Charles Zhang 3
Mr. & Mrs. Leon Kaplan Gifts of 5200 to $499 Sean C. Egan Bobby & Christy Waddail Tim & Sally Lynch Dr. Corazon Vergara-Soares Reflexology Vivien Echekwubelu, RN Kerry Smith Kathleen Hildreth 1
Dr. Lisa Keamy & Floyd Minor Anonymous (4) Nauder & Alexa Faraday Miriom Wallace Jonathon Matz, MD Brenda Morris Lindsey Gardner, RN Eunice Soh Chad Hochberg ¢
Bob & Lou Ann Kellner Rich & Brenda Ames-Ledbetter Dan & Carol Finney Mr. & Mrs. Thomas W. Winstead Neal & Rosemary McFarland Kristen Radden Meredith Harris, RN Christing Thomas Aniya Hodges 3
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